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系统在分析了基于 Web 的办公室自动化系统需求的基础上，采用 J2EE 平





















With the popularization of INTERNET application technology, and the rapid 
development of computer information technology, based on the INTERNET to carry 
out automated office has become an important means of economic and social 
development. In today's information age, each enterprise in the application of the 
development of the times and constantly improve the level of resource management 
and information technology, real estate development industry is no exception. 
However, the development of real estate industry has many problems, in the process 
of implementing information such as: real estate developers worry about network 
security and dare to resource related information to the network; to find the real estate 
development industry professional software etc.. In order to solve these problems, the 
author put forward a business management based WEB system. 
The Butler center business management system is based on WEB application, 
convenient in information management, ensure data security under the principle of not 
changing the operation structure of application system and easy to expand in the 
future as the goal, the design and implementation of the specific system. 
This study first analyzes the needs of the real estate industry, understand the 
requirements of information resource management of the real estate industry; and the 
housekeeping center business management WEB system based on the feasibility 
analysis, the feasibility analysis, functional requirements and non-functional 
requirements analysis report and analysis report. Then the system is designed 
according to the requirement analysis report. Then on the basis of the design, by 
building the platform of the system framework, the use of JAVA language, the use of 
object-oriented system development theory, and ultimately the WEB based business 
management system to achieve housekeeping center. At last, the system is tested and 
the system is improved. 
The Butler center business management system based on WEB is a management 
information system based on INTERNET communication technology; realize the 
















estate developers can stay at home for information management and monitoring data 
business functions. The main functions of the system are as follows: the user 
authentication module, ensure the security of user information; the system 
management module, the relevant departments to achieve authorization and resource 
management functions; forum module to realize the communication between users 
and other functions; questionnaire design and questionnaire module for examination 
and approval; transfer module is mainly used to solve the practical work of employees 
in the examination and approval of the difficult problem. 
The system based on the analysis of the demand of Web based office automation 
system, the architecture of the J2EE platform, the integration of Struts2, Hibernate, 
Spring and JBPM technology to design and implement a accord with the internal 
demand of the small and medium-sized enterprise office automation system. After 
testing and application, WEB based business management system can solve the 
problem of the real estate industry in the process of information technology. 
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第 1章 绪 论 
1.1 研究背景 
自上世纪以来，在信息管理领域计算机应用于管理领域发生了惊人的变化：
















































































































































































基于 WEB 的管家中心业务管理系统以 WEB 技术为基础，以面向对象的
JAVA 语言为系统开发语言，为实现信息资源共享、团队协作为目的，提供在线
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